  AVON LEISURE CRUISES Ltd Terms and Conditions
 

1.  The Contract:
  1.1
All bookings made by any individual, group or company shall be subject to these Terms and Conditions.
 

  1.2
All bookings are subject to availability.

 

  1.3
All bookings are regarded as provisional until signed Terms and Conditions are received by Avon Leisure Cruises Ltd.

 

1.4
At time of booking details of the event including delegate numbers will be requested.  Avon Leisure Cruises Ltd will set a minimum ‘Guaranteed Number of Delegates’ to be charged, based on this information.

 

1.5
Avon Leisure Cruises Ltd (hereafter known as ALC)  requires final numbers attending; timings and menu choices (and any other reasonable details that ALC may require) not less than 14 days prior to the event (unless agreed by either Business Directors).

 
  1.6
The Event Vessels are available from the times agreed and any extension may incur additional charges.

 

2.  Deposit:
2.1
ALC reserves the right to require the client to pay a deposit and/or pre-payment as part of its acceptance of the booking.  This shall be detailed in the Confirmation.

 

3.  Payment:
3.1
ALC reserves the right to amend the price upon written notice to the Client in order to reflect any changes in cost beyond the reasonable control of ALC.

 

3.2
On receipt of signed Terms and conditions ALC reserves the right to carry out a credit check on the Client, if necessary.

 

3.3
Business Credit facilities with ALC are available, subject to application and approval.  Details are available on request.

 

3.4              All accounts must be settled upon departure unless a credit account has been set up prior to the event.

 

3.5              If settling on departure, a credit card will be required no later than 7 days prior to the date of departure, to enable ALC to pre-authorize the value of the estimated cost of booking.

 

3.6
If the Client has a credit account, an invoice will be raised following the event and full payment is required within 14 days of the date of invoice.  ALC reserves the right to charge interest at a rate of 2% per calendar month on any outstanding invoices.
3.7
ALC reserves the right to withdraw credit facilities at any time without notice.

 

4.  Amendments:
4.1
Any changes in details as set out in Confirmation must be notified to ALC verbally as soon as reasonably possible and then confirmed in writing.
4.2
Reduction to delegate numbers are liable against ‘Minimum Guaranteed Number of Delegates’ set out in Confirmation.

 

4.3
Should numbers increase/decrease significantly ALC has the right to provide alternative space of an appropriate size.

 

5.  Cancellation Policy:
5.1      ALC reserves the right to cancel a booking if:-
         Client fails to adhere to Terms and Conditions of contract

         There are significant changes to the Confirmation

         If ALC has reason to believe that full payment will not be made.

         The event will prejudice the reputation of ALC or where damage of the property is expected

         The vessel or part is closed or damaged due to circumstances beyond reasonable control.

         ALC is required to do so by Public Order

Weather Conditions whatsoever beyond our control
 5.2
If the Client Cancels:-
1.        Entire Event

2.       Elements of the Event

3.       Delegate numbers below the ‘Guaranteed Minimum numbers’

4.       Conference duration – thereby reducing the contracted value of the booking
ALC reserves the right to levy a Cancellation Charge.  The fees are as follows:

 


       Time



% of Total Estimated Revenue
Less than 14 days




100 % 

> 14 Days  but < 6 weeks



75 %

> 6 weeks but < 8 weeks



50 %

> 8 weeks but < 12 weeks 



30 %

> 12 weeks but < 20 weeks



10%

 

5.3
% of Total Estimated Revenue, includes event, charter hire, equipment, ancillary services, pre-booked food and beverage.

 

5.4
ALC may at its complete discretion endeavour to mitigate any losses, which it may occur as a result of your cancellation of booking.

 

5.5
All cancellations must be received in writing and accepted by ALC and will be effective upon the date of actual receipt by ALC.

 

5.6
ALC  will make every effort to resell the space.  If ALC is successful a reduction in cancellation fee will be made.

 

5.7
Any confirmed events postponed will be considered as a cancellation and will result in the same cancellation charges as above.

 

6.  General:  
6.1
The Client acknowledges that ALC is obliged to comply with statutory and common law obligations and will ensure all attendees comply with any requirements made.

 

6.2
The Client is not to consume any food or drink on premises not supplied by ALC unless prior authorization has been given.

 

6.3
The Client shall be responsible for ensuring attendees act in a proper and orderly manner.  That all attendees leave promptly at appropriate time and comply with all reasonable requests from staff of ALC.

 

6.4
ALC reserves the right to refuse admission of any particular attendee or ask a particular attendee to leave if a person’s behaviour is less than appropriate.

 

6.5
ALC shall not be liable for any loss or damage to the property of the client or any such person as may so occupy, except within the constraints of the law.

 

7.  Indemnity:
7.1
The Client shall indemnify ALC for any loss or damage caused by it or by any person for which a booking has been made by it, to any part of ALC, or to any fixtures and equipment or any property of third parties.

 

7.2
If the client employs the services of an outside contractor then you will indemnify ALC against any loss of or damage to property or death or illness of or injury to any persons and against all claims, costs, demands, proceedings and damages arising there from.  Any outside contractor employed by the client must report to the Business Director at ALC and sign the standard contractors Indemnity Form.

 

8.  Other:
8.1
ALC’s name, logo, telephone number, fax number or web page may not be used in any advertising or other publicity without prior written consent of the Business Director.

 

----------------------------------------------------------------------------------------------------------------------------------------------

 

Please sign below and return to verify that you ‘the client’ have read and agree with ALC Terms and Conditions. 

 

Name:

_______________________________

 

Signed:

_______________________________

 

Company:

_______________________________

 

Position:

_______________________________

 

Date:

_______________________________
 
